
SAWA Glossary 2024 Connection

Connection اتصال Verbindung
By Hend Alketbi

In an increasingly digital world, the concept of connection has taken on new

dimensions, redefining how we interact with each other and our surroundings.

Connection is not just about physical proximity; it encompasses emotional bonds,

shared experiences, and mutual understanding. Whether through social media,

virtual communities, or online platforms, the ability to connect transcends

geographical barriers, allowing individuals to share experiences, ideas, and

emotions like never before. This profound shift has not only transformed personal

relationships but has also reshaped institutions that hold cultural significance,

particularly museums.

At its core, connection involves a dialogue — between people and objects, between

ourselves and the world around us. When we encounter art or historical artifacts,

we are invited into a conversation that transcends time and place. Each piece

carries stories and emotions that resonate with our own experiences, creating a

bridge between the past and the present. This relationship deepens as we engage

with artworks, allowing us to reflect on our identities, beliefs, and shared

humanity.

Similarly, museums have evolved into dynamic hubs of connection, where the past

meets the present. By embracing social media, these institutions have fostered

vibrant dialogues with diverse audiences, turning art and heritage into shared

experiences that resonate across generations and cultures. Through the lens of

connection, we can explore how museums have harnessed digital tools to create

inclusive, engaging environments that invite everyone to participate in the ongoing

narrative of our collective humanity.
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The evolution of social media and digital tools has profoundly transformed how

we perceive and interact with museums. Traditionally seen as sacred spaces for

preserving culture, art, and history over centuries, museums have remarkably

adapted to embrace the influence of social media. Many museums worldwide have

established vibrant presences on platforms like Instagram, X (formerly Twitter),

and Facebook, significantly increasing their reach and engagement with broader

audiences.

The intersection of museums and social media goes beyond mere visuals on

screens; it encompasses the power of diversity, where digital culture is created and

shared within society. This regenerated dynamic has brought museums to life —

paintings seem to move, sculptures appear to speak, and exhibitions come alive

with unique narratives. Through this sense of vitality, a profound connection has

been cultivated with digital audiences, linking hearts and minds despite the

ever-changing landscape of social media. As a result, museums are perceived

differently, no longer just as physical spaces but as dynamic hubs of interaction

and engagement.

The Power of Connection

Reflecting on my personal experiences managing Sharjah museums’ social media

accounts, I have witnessed firsthand the power of connection. During the

COVID-19 pandemic, when physical visits to museums were paused, the

importance of digital platforms became undeniable. Social media emerged as the

sole lifeline for museums, keeping their presence alive in a time of uncertainty. The

reframing shift that museums faced during this period forced us to adapt and

innovate. We embraced new techniques like contactless experiences and virtual

tours, which not only ensured safety but also fostered inclusivity and accessibility.

For instance, Sharjah Museums implemented contactless experiences that allowed

audiences to engage with exhibitions and collections as if they were physically
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present. This initiative exemplified how social media removed geographical

barriers, enabling a global audience to explore and appreciate art and history

from the comfort of their homes. By utilizing platforms to share immersive content

— such as behind-the-scenes videos, artist interviews, and interactive polls —

museums transformed passive followers into active participants in their narratives.

Moreover, user-generated content plays a significant role in this connection. When

visitors share their experiences, interpretations, and emotions associated with

artworks on social media, they contribute to a broader dialogue. This not only

enhances the museum’s reach but also builds a community of shared appreciation

and collective memory. Encouraging audiences to tag museums in their posts

creates a tapestry of experiences that enriches the institution’s narrative.

The Beauty of Contrast

The beauty of connection and contrast lies at the heart of my work at Sharjah

Museums Authority, where I manage our social media accounts. I am passionate

about curating content that not only highlights the rich heritage and culture of

Sharjah but also fosters genuine connections with our audience. Social media is a

powerful tool that allows us to tell our story in diverse ways, each uniquely

engaging. By comparing two video reel posts from @sharjahmuseums Instagram

account. We can see the striking contrast in how each delivers its message and

engages viewers. The first video was posted recently for the Back-to-School

campaign, it emphasizes the vibrant, interactive scene featuring kids in an artistic

and trendy approach, while showing transition and delivering the message within

just seconds. In contrast, the second video of Emirati Women’s Day was also

posted back in August this year, it adapts a more dramatic and personal

approach. It captivates the viewer's emotions, creating a sense of connection on a

personal level through shared stories and values. These contrasts not only

highlight the diverse ways we can connect through storytelling but also illustrate

the incredible power of social media: it can bridge the gap between physical

spaces and digital experiences, allowing us to connect in meaningful ways that
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resonate with diverse audiences. Ultimately, it’s about harnessing these contrasts

to enrich our community’s understanding and appreciation of art and culture.

Video 1 (Back-to-School) Video 2 (Emirati Women’s Day)

Connecting Cultures

My own journey reflects this selected term in profound ways. In Berlin, I was

connecting my feelings through observation in museums and other scenes within

this magical city. Each visit was not just a stroll through history; it was an

immersive experience that opened my eyes to diverse expressions. I found that the

connections I made with SAWA participants through the program has enriched this

experience. As we also connected through social media, these digital interactions
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often transformed the meaning of connection with people who together we shared

the SAWA journey with.

Transitioning to Sharjah, I was thrilled to see how these connections continued to

enhance my experience. The strong emphasis here on cultural development,

particularly its impressive and diverse museums, provided a space to connect. I

was able to connect with myself, and the surrounding environment. This

engagement not only expanded my understanding of what connection is, but also

fostered a sense of community and shared purpose.

Moreover, the interplay of social media and cultural exploration deepened my

appreciation for both cities. In Berlin, I learned to navigate complex historical

narratives through the lens of modern interpretations, while in Sharjah, I engaged

with innovative cultural initiatives that celebrate the region's identity. This journey

underscored how connections formed online can transform our real-world

experiences in museums and beyond, turning them into platforms for dialogue,

collaboration, and shared discovery.

Curating Connections

Engaging with audiences online has become essential for museums aiming to

connect with fresh demographics. Curating connections through social media

fosters not just visibility but genuine engagement—connecting hearts and minds

across various cultures and backgrounds. This interplay between cultural

institutions and social media platforms is a constant evolution, navigating trends

while remaining sensitive to the delicate balance of exposure and authenticity.

Looking ahead, the potential for further connection is vast. As museums continue

to explore innovative ways to engage their audiences, the role of technology will

be paramount. Interactive installations, augmented reality experiences, and live

virtual events are just a few avenues through which museums can deepen their

connections with visitors. By embracing these advancements, museums can create
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immersive experiences that not only educate but also resonate emotionally,

fostering a sense of belonging in an ever-diversifying digital landscape.

Ultimately, the essence of connection lies in its ability to unite us — bridging gaps

between cultures, experiences, and histories. As museums harness the power of

social media and digital tools, they can cultivate a more inclusive narrative that

invites everyone to be part of the conversation, ensuring that the stories of our

shared humanity continue to thrive in the digital age.

The Emotional Landscape of Connection

In the realm of museums, connection goes beyond mere interaction; it is rooted in

feelings and experiences that resonate on a deeply personal level. When we step

into a museum, we enter a space charged with emotion—a sanctuary where the

weight of history and the vibrancy of art come together to evoke feelings of awe,

nostalgia, and contemplation. Each artwork and artifact tells a story that invites

us to reflect on our own lives, encouraging an intimate dialogue between the

viewer and the piece.

This emotional engagement is a vital part of what makes museums unique. As we

walk through galleries, we are often struck by a sense of wonder, sparked by a

painting’s vivid colors or a sculpture’s intricate details. These moments of

connection are profound; they allow us to experience empathy for the subjects

depicted, fostering a deeper understanding of diverse perspectives and cultures. In

these spaces, we are not just passive observers; we become part of the narrative,

connecting our own experiences and emotions with those of the artists and

historical figures represented.

Building these connections within a museum environment requires thoughtful

curation and design. Museums that prioritize visitor experience create

environments that encourage exploration and reflection. Interactive exhibits,

thoughtfully placed seating areas, and contemplative spaces invite visitors to
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linger, ponder, and engage with the stories being told. It’s in these moments of

pause that we often find ourselves connecting more deeply with the art and

history around us.

Moreover, the sensory aspects of a museum visit — the textures of artifacts, the

ambient sounds, the scents of preserved materials — play a crucial role in

fostering connection. Engaging multiple senses enhances our emotional

experience, making the memories we create more vivid and lasting. For many, the

smell of old books or the cool touch of a stone sculpture can evoke memories of

past visits, creating a lasting bond with the space and its collections.

Shared Experiences and Community

Additionally, museums serve as gathering places where individuals from diverse

backgrounds come together to share experiences. Special exhibitions, workshops,

and community events create opportunities for collective engagement, fostering a

sense of belonging. When people share their interpretations of an artwork or

participate in discussions about history, they forge connections not just with the

objects, but with one another. This communal aspect of museums can be

especially powerful, as it builds a collective memory that extends beyond

individual experiences.

In this way, museums become living entities — repositories of shared human

experience that invite us to reflect on our place within a larger narrative. The

stories told through art and artifacts resonate with our own journeys, creating a

sense of continuity and connection across time and space. This emotional and

experiential aspect of connection enriches our understanding of the world, inviting

us to participate in the ongoing dialogue of human experience.
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